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What's in the Box
For Doorbell Installation

Video Doorbell
C30

Screw Pack
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Mounting Screw Hole 15° Mounting
Bracket Positioning Card Wedge
Detaching Pin USB-C

Charging Cable




For Chime Installation
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Chime
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Power Adapter x2

Others

Quick Start Guide

Tools You Will Need
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Phillips Power Drill
Screwdriver 15/64 in (6mm) Drill Bit



At a Glance
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Motion Sensor

Camera Lens

Microphone

Ambient Light Sensor

LED Ring / Doorbell Button

Detaching Mechanism

USB-C Port
- Use to charge the doorbell.

QR Code
Scan to add the doorbell in the app.

Speaker

SYNC Button

« Press to turn on the doorbell.

- Press and hold for 2 seconds until you hear a
beep to set up the doorbell. (Optional)

- Press quickly 5 times within 3 seconds to turn
off the doorbell.

SD Card Slot



Before Installation
1. Download eufy App

Make sure your app is updated to the latest version.

2. Fully Charge the Doorbell

Fully charge the doorbell before first use.

o —

B

2 Download on the
o App Store
GETITON

P> Google Play

=)

EE
B,




3. Add Video Doorbell C30

Open the eufy app, and follow the in-app instructions to add Video Doorbell C30.
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4. Choose a Location
© Take the video doorbell to your front door and check the live view in the app.
- Recommended height: 48" (1.2 m) above the ground.

- Use existing holes and anchors if you can.

- If placing near a side wall, ensure the wall is not in the view to prevent IR light
reflection and blurry night vision.

- Use the 15° mounting wedge to adjust the angle.
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® Mark the drilling points with the screw hole positioning card.

For hard surfaces (brick, concrete, stucco), use a 15/64" (5.95 mm) drill bit to make 2
holes.

Mount the Bracket

Mounting
Bracket

Without 15° Mounting Wedge

Mounting
Bracket

Without 15° Mounting Wedge

Mounting Mounting
Wedge Bracket

With 15° Mounting Wedge
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Mounting  Mounting
Wedge Bracket

With 15° Mounting Wedge



Install the Doorbell

© Align the doorbell with the bottom
of the mounting bracket.

@ Press the top until it clicks.

Install the Chime

1. Connect the power connector to your chime.

*The power connector varies by region.

© Align the power connector with the chime







3. Connect your chime to the eufy app. Option 2: Press the SYNC button.

Option 1: Scan the QR code on the device. *Make sure Bluetooth is enabled on your phone.

1. Press the SYNC button until you hear a beep and the LED indicator flashes blue.

2. A fast pair screen will pop up automatically. Follow in-app instructions to add the
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To remove the power plug:

Press the release latch and rotate to the Open position.

Customer Service

12-month limited warranty

US/CA) +1 (800) 988 7973 ( B7s) 03 4455 7823

UK) +44 (0) 1604 936 200 (Egypt) +20 8000 000 826
DE) +49 (0) 69 9579 7960 (UAE) +971 8000 320 817
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FrE ) +86 400 0550 036 Kuwait) +965 22069086
KSA) +966 8008 500 030

@ support@eufy.com
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